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Strategy & Audiences
AMPLIFYING ARM'S MISSION THROUGH ARM.GOV

* Aligning outreach activities to key focus
areas and audiences

By combining consistent content generation
and strategic message dissemination, ARM
is effectively engaging its target audiences
using ARM.gov.

* Maximizing message impact with
actionable information

As part of the overall strategy, we implementa  * Supporting ARM campaigns, user science,
content strategy to make ARM users and and DOE initiatives

website visitors aware of the value of ARM data < Demonstrating success through

and connect them to the ARM Data Center by: measurable outcomes

Users Sponsors

What do ARM staff need most
from their colleagues & leadership,
per staff engagement surveys?

How do we move our most
strategic priorities forward in a
time/budget-efficient manner?

What are our biggest opportunities

& risks to growing the ARM user
base while maintaining users?

New for You!
STREAMLINING ACCESS TO USER RESOURCES

B= An official website of the United States government Here's how you know ~
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A goal of the new ARM.gov website design
was to create a clear path for new users and
existing users to access resources for using
ARM. This led to the development of a top-level
navigational path. The User Program area
provides a “one-stop shop” experience for
users to find the information and forms needed
to engage with ARM. et ,

The Atmospheric Radiation Measurement (ARM) User Facility is a multi-laboratory, U.S. Department of Energy (DOE) E
Office of Science user facility and a key contributor to national and international atmospheric research efforts. ARM 8
provides state-of-the-art infrastructure to conduct atmospheric process studies in strategic locations around the -]
world using fixed, mobile, and aerial facilities.
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World’s premier ground-based observations facility advan€ing.atmosphericrese

CODE OF CONDUCT CONSTITUENT GROUPS USER STATISTICS

In addition, the home page was refocused
on audience types to guide existing users to T
the Data Discovery interface and neW users to :vgryyear,ARMreportsinformationaboutitsactivescienceuserstonsfundingsponscr,theDOEOfﬁceof | WANT TO...

cience, and to the White House Office of Management and Budget.
» Learn about ARM

th e l ' S e r P ro ra m a re a To be counted as an active ARM science user in a given year, a registered ARM account holder must do at » Register for an ARM User Accoun t
. least one of the following: » Manage My ARM User Accoun t

» Access ARM Data
» Visit an ARM Site

» Download data gathered during normal operations or field campaigns for scientific research.

+ Visit a site to conduct fieldwork.

Power Your Research with ARM * Use ARM's high-performance computing resources. » Take a Virtual Site Tour

» Propose a Field Campaign

The U.S. Department of Energy's Atmospheric Radiation Measurement (ARM) User Facility pts 30-plus years of atmospheric measurements, including * Be a principal or co-investigator on an approved field campaign.

periodic data sets from all seven continents and five oceans.

Access ARM Data Mew to ARM?

» Use Computing Resources

Costs » Submit a Publication

» Submit a Research Highlight

There is no "fee” for taking advantage of the ARM infrastructure. In lieu of costs, users are expected to give

referential credit to ARM in publications, submit related data products, and provide a summary report of the > Submit a Data Product

ARM collects continuous measurements and develops data products As a DOE Office of Science user facility, ARM makes its data freely activity. Registration for a free account is required to access data, propose and conduct a field campaign, » View Frequently Asked Questions
that promote the advancement of earth system models. available to scientists around the world. visit a site, and/or receive email communications from ARM and DOE's Atmospheric System Research » Ask for Help
(ASR) program area. After creating your account, you can log in to update your personal profile and manage
DISCOVER THE DATA » WIEW RESOURCES FOR USERS » your ARM and ASR subscriptions, including monthly newsletters, information on ARM proposal calls, and
ASR working group communications.

Feedback Welcome
SHARING YOUR EXPERIENCE

ARM Communications wants to hear from you about your experience using the new ARM.gov
design. There are 3 easy ways to provide feedback on the top, bottom, and side of every page!

We are also looking for volunteers to participate in a usability study to help us plan for further
improvements to the design. Sign up here or email info@arm.gov.

)

Lawrence Livermore
National Laboratory

Argonne<y  (gyBrockhaven &g Los Alamos

National Laboratory NATIONAL LABORATORY

NATIONAL LABORATORY

ARM Website Refresh
MEETING USER NEEDS WITH IMPROVED DESIGN & USABILITY

ARM Communications refreshed the ARM PO
ARM.gov website to better meet user e oomumse  msomne  mommie  ocaneme  ome (s e | emss
needs with an audience-focused design. .
Project goals included:

* Implementing current best UX practices
and web standards

Power Your Research with ARM

The U.S. Department of Energy's Atmospheric Radiation Measurement (ARM) User Facility provides 30-plus years of atmospheric measurements, including data

() AI i g n i n g W ith U ] S ] We b d eS i g n Sta n d a rd S sets from all seven continents and five oceans, to advance the understanding of the Earth’s atmosphere.

Access ARM Data New to ARM?

[} [} u n
([ ] ‘ re atl n g St ra I g h tfo rwa rd n av I g atl O n ARM collects continuous measurements and develops data products As a DOE Office of Science user facility, ARM makes its data freely

that promote the advancement of earth system models. available to scientists around the world.

for neW and pOtentiaI ARM users DBCUVERTHEDATA" VIEW RESOURCES FOR USERS »

@ Feedback

* Improving SEO with unique page titles,
iIncluding news posts

Use ARM Facilities for Your Research

FFFFFFFFFFFFFFFFFFFF
Coast-Urban-Rural Atmospheric Gradient Experiment
December 2024 - 30 November 2025

VIEW ALL CAMPAIGNS »

* Integrating consistent searching capabillities

sssssss
Special Call: ArcticShark
21 March 2025

» Filling content gaps by adding User Program
to navigation

VIEW THE GUIDELINES »

» Evaluating real-time help/chatbot using Al Explre he ARM Oservatores

Best Practices for Image Use
AVOIDING COPYRIGHT INFRINGEMENTS

Images submitted and published on ARM.gov ARM e — I
(and the ASR website) must be legally obtained. | .
Web crawlers are now being used to detect
unauthorized images, and such violations can
result in significant financial consequences.
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Can | use this image?

Your own imagel Image Guidelines and Resources

Journal images from DOE-funded research

Images from government websites
System stock images v e e s e 0 o T o o s
Images used with permission

Public domain ! Novscen s sttt st o st

Creative Commons

“Fair use” images

Free image websites
Al-generated images
“Right click-save”™ images

Image Guidelines and Resources

Compelling images—photos, figures and charts, graphics, video, or other artwork—are essential in » Recommended Image Sources
communicating science to peers and the broader science-attentive community. On the ARM website, images
submitted by the principal investigators are used in research highlights, project pages, and archived

@ Feedback

» Can | Use This Image?

* continue to feel comfortable submitting images with your highlights, presentations, and posters

» appreciate the importance of appropriate image use

In addition to ARM'’s image submission guidelines, you are encouraged to respect and adhere to your
institution’s guidelines for image use.

Understanding Copyright and Fair Use

Copyright indicates the legal ownership of an image. Whoever creates an image holds copyright, including » Moral Rights
rights to reproduce. It exists even if the creator never registers their work. Types of images subject to
copyright include artwork, digital art, charts and figures, infographics, photos, maps, and more.

» Fair Use

» U.S. Copyright Act Section 107

When you submit a research highlight, science summary slide, presentation, or poster, you are attesting that
you have the right to share these images and figures. You are responsible for any breach of third-party
rights, including copyrights and moral rights (as defined by the Berne Convention for the Protection of
Literary and Artistic Works, an international agreement governing copyright law).
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Contact Us

| need help with ...

Keep up with the Atmospheric Observer

Updates on ARM news, events, and opportunities SUBSCRIBE NOW »
delivered 1o your inbox

ARM USER PROFILE DATA ABOUT RESOURCES

ARM welcomes users from all
institutions and nations. A free ARM

OBSERVATORIES & INSTRUMENTS EDIA OUTREACH
'm not a robot
ccountis neededto access ARM | = CAMPAIGNS LEADERSHIP & ORGANIZATION HELP ;ECTTET.A

data. DATA USE GUIDANCE USER STATISTICS
REGISTER » || LOGIN » ‘ t

SEND MESSAGE
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